Staff reviewed the initial comments received as part of its proposed revision to 83 lllinois
Administrative Code 500 (“Part 500”), Standards of Service for Gas Utilities. Responding to
those comments, Staff created two documents. The first document attempts to summarize all
comments Staff received, discusses whether Staff accepted each comment, and provides
reasons for Staff’s rejection of a comment. The second document is a Round 2 draft of Part 500
that includes changes responding to comments and additional changes from further Staff
editing.

Staff is soliciting comments on this Round 2 draft of Part 500. Please provide all comments in
revision mode. For comments that go beyond language clarification or for proposing new
sections, please provide as much supporting documentation as you can. Send comments to Eric
Lounsberry, elounsbe@icc.illinois.gov by July 6, 2012. Contact Mr. Lounsberry at 217-785-5436
if you have any questions regarding this process.

Staff plans to hold workshops after evaluating comments from this solicitation. Staff plans on
placing everyone’s comments on the ICC website so please do not include confidential
information in your comments.
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